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NuVox Communications, Inc.
Interconnected VolP 911 Compliance Letter
WC Dockets 04-36 and 05-196

NuVox Communications, Inc. (“NuVox™) submits the following 911 Compliance
Letter (“Compliance Letter”), which contains all of the information described in the
Federal Communications Commission’s (“Commission” or “FCC”) Public Notice,
Enforcement Bureau Qutlines Requirements of November 28, 2005 Interconnected Voice
Over Internet Protocol 911 Compliance Letters, WC Docket Nos. 04-36 and 05-196, DA
05-2945 (rel. November 7, 2005) (“Public Notice™).

NuVox’s 911 Selution

NuVox provides 911 service, in compliance with the rules established in the
Commission’s VoIP 911 Order' to 100% of its customers.

911 Routing Information/Connectivity to Wireline E911 Network

NuVox transmits “all 911 calls to the appropriate PSAP, designated
statewide default answering point, or appropriate local emergency authority
utilizing the Selective Router, the trunk line(s) between the Selective Router and
the PSAP, and such other elements of the Wireline E911 Network as are
necessary in those areas where Selective Routers are utilized.” NuVox has
dedicated 911 trunk groups that interconnect directly to each Selective Router
serving its customer base. As of November 28, 2005, NuVox is directly
interconnected with 110 Selective Routers.

Transmission of ANI and Registered Location Information

NuVox transmits, via the Wireline E911 Network, the 911 caller’s
registered location and automatic numbering information (“ANI”} to all
answering points that are capable of receiving and processing the information. As
of November 28, 2005, 100% of the answering points within NuVox’s service
area arc capable of receiving and processing ANI and registered location
information. Of NuVox’s customers, 100% have their registered location
information and ANI transmitted to answering points capable of processing that
information.

911 Coverage

As of November 28, 2005, NuVox has achieved full 911 compliance with
the requirements of the FoIP 911 Order in all of its service areas.

: Inre: IP-Enabled Services; E911 Requirements for [P-Enabled Service Providers, 20 FCC Red
10245 (2005) (“VolP 911 Order”).

Public Notice, Enforcement Bureau Outlines Requirements of November 28, 2005 Interconnected
Voice Over Internet Protocol 911 Compliance Letters, WC Docket Nos. 04-36 and 05-196, DA
05-2945 at 3 (rel. Nov. 7, 2005) (“Public Notice™).



Obtaining Initial Registered Location Information

NuVox has obtained the registered location information for all of its customers, in
compliance with the Commission’s VelP 911 Order. For existing and new VolP

customers, NuVox initially obtains customer registered location information from the
Customer Service Agreement which requests information about the customer’s location.

Obtaining Updated Registered Location Information

At this time, NuVox offers interconnected VolIP services only on a fixed basis.
As such, customers must contact NuVox whenever they wish to establish a new service
address, at which time NuVox would gather registered location information from the
customer using the same procedures that apply to new customers. Moreover, as
discussed above, in order to facilitate collection and verification of its customers’
registered service locations, NuVox has established a toll free number that customers can
call using the same equipment they use to access their interconnected VolIP service.

Technical Solution for Nomadic Subscribers

At this time, NuVox does not offer nomadic interconnected VolP services.
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Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

IP-Enabled Services WC Docket No. 04-36

E911 Requirements for [P-Enabled WC Docket No. 05-196

Service Providers

MOTION OF NUVOX COMMUNICATIONS, INC.
TO ACCEPT LATE-FILED COMPLIANCE LETTER

NuVox Communications, Inc. (“NuVox”) hereby respectfully requests that the Federal
Communications Commission (“Commission”™) accept the attached “Compliance Letter of

"

NuVox Communications, Inc.” (“Compliance Letter”) for filing in the above-captioned dockets.
This motion and the attached Compliance Letter are being filed electronically in this docket one
day after the original due date for the Compliance Letter filing.

NuVox’s Compliance Letter is being filed in accordance with the requirements set forth
in the Commission’s Public Notice, Enforcement Bureau Outlines Requirements of November
28, 2005 Interconnected Voice Over Internet Protocol 911 Compliance Letters, WC Docket Nos.
04-36 and 05-196, DA 05-2945 (rel. November 7, 2005). NuVox was required to include in its
Compliance Letter detailed information regarding NuVox’s voice over intemet protocol
(“VoIP™) service, the subscriber base for those services and the technical capabilities of the
numerous emergency services facilities throughout NuVox’s service arecas. This information
had to be gathered from and verified by several sources within NuVox. NuVox wanted to

ensure the accuracy of the information it was providing and consequently chose to delay the

filing by one day so that the information could be verified.



No party will be prejudiced by permitting this Compliance Letter to be filed because the
Compliance Letter is not the subject of a comment proceeding and thus there is no deadline by
which any individual must file a response to this Compliance Letter. In addition, the public
interest will be served by granting this motion because NuVox’s Compliance Letter filing will
contribute to the Commission’s and the public’s knowledge about the capabilities of NuVox’s
VolIP services and acceptance will cause no material delay or prejudice to other parties.

WHEREFORE, NuVox respectfully requests that the Commission accept the attached

Compliance Letter in this proceeding.

By:

Todd D. Daubert 7 N
Denise N. Smith

KELLEY DRYE & WARRENLLP
1200 19" Street, N.W., Suite 500
Washington, D.C. 20036

(202) 955-9600

Counsel to NuVox Communications, Inc.

Dated: November 29, 2005



